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The National Policy of Administrative Procedures

In 2022, Greece acquires a platform which enables the Public Administraton to:

the administrative procedures which aim at: 

either its internal organization and operation, 

or at the provision of public services to citizens and businesses.

record standardize improve evaluate
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The National Policy of Administrative Procedures

A single, coherent public policy, with long-term planning, at country level

The relevant law

"a framework within which all administrative 

procedures of the public sector are recorded, 

evaluated, simplified and generally 

improved, with the aim of continuously 

improving the functioning of the public 

administration and the services provided to 

all natural and legal persons and entities" 

(art.67, Law 4961/2022)

• General Secretariat of Public Administration,
of the Ministry of the Interior is responsible
for the National Policy of Administrative
Procedures

• Responsible coordinating body for the EPDD:
General Directorate of Public Administrative
Procedures

• Bodies implementing the EPDD:
the entire Public Administration

• Funding:
NSRF 2021-2027 (NRP “Digital Reform”) -
National Recovery and Resilience Plan ‘Greece
2.0’.
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The National Policy of Administrative Procedures
The main objectives:

Simplification of administrative procedures

Reduction of length of time-consuming administrative procedures

Minimizing involvement of the citizen

Government and public administration performance improvement

Addressing issues related to the quality of public services,  weaknesses and 
pathologies of the past, poor organization of administrative procedures and                                
deficits in communication and information of citizens. 
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The National Policy of Administrative Procedures

The EPPD is based on three interrelated pillars

“EPAD”

the National Programme 

for the Redesign and the 

Simplification of Public 

Procedures

diadikasies.gov.gr/epad

“MITOS” 

The National Registry of

Administrative Public 

Services

Mitos.gov.gr

Diadikasies.gov.gr

“BUREAUCRACY 

OBSERVATORY”            

Observatory for the 

evaluation of the impact of 

simplification actions

diadikasies.gov.gr/parathr

hthrio 
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The National Policy of Administrative Procedures

The EPPD is based on three interrelated pillars

Enduring and Holistic Policy

1. Existing (as-is) procedures are registered in the National

Register of Administrative Procedures "Mitos”.

2. Procedures to be simplified are prioritized and included in the

EPAD.

3. The Bureaucracy Observatory measures the reduction of the

administrative burden of simplified procedures.

4. New procedures are updated in the National Register of

Administrative Procedures "Mitos"

Diadikasies.gov.gr
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In the governance model of the Mitos - EMDD 

the roles are divided at four levels of:

- Titling (Admins), 

- Registration (Editors), 

- Publication (Supervisors) and

- Updating of procedures (Editors)

2384 public servants are actually involved 

under different roles  

The National Registry of Administrative Procedures

A collaborative organization model with distinct roles 

Supervisor
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The National Registry of Administrative Procedures

How do stakeholders view our procedures? 

What the citizens, businesses and public 

bodies see when they search for a 

procedure in a user-friendly way

Categories     

of the MITOS 

Information 

System
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The National Program for Simplification of Procedures 

EPAD

The National Program for Simplification of Procedures is the framework for the

redesign and simplification of administrative procedures. It aims at the continuous

improvement of the public services provided to citizens and businesses, fighting

against unnecessary bureaucracy.

3 intervention axes

quality and clarity of 

legislation/regulations

simple and 

understandable 

procedures

timely and accurate 

information
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The Bureaucracy Observatory

The Bureaucracy Observatory 

is the mechanism for evaluating and documenting 

the National Administrative Procedures Policy.                                                                                 

It aims to measure the impact of simplification actions on administrative burdens

and bureaucracy, and to publish reports on these findings.

3 intervention axes

Measurements Reports
Network of 

partners
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